
Instructions for Filing Unemployment 
Using the Online PDF Form

State of Hawaii
Department of Labor and Industrial Relations

Unemployment Insurance Division

➢ File an Initial Claim for 
Unemployment Benefits



Part 1:

Go online to 
HUICLAIMS

Go to:

http://huiclaims.hawaii.gov



Click On:
“For New Claims, 
Please Complete 
this Form”



Complete the 
Application for 
Determination 
of Insured 
Status



Work Record

Screen Shots of the 

Application



Eligibility Review 

Questionnaire Part 

1

Screen Shots of the 

Application



Eligibility Review 

Questionnaire Part 

2

Screen Shots of the 

Application



Authorization 

Agreement for 

Direct Deposit of 

Unemployment 

Insurance Benefits

Screen Shots of the 

Application



Check One: Enter 

Banking 

Information

Screen Shots of the 

Application



After reviewing all 

of the information, 

click “Submit My 

Initial Claim 

Application”

Screen Shots of the 

Application



After Submitting the PDF

After submitting 

the application, 

this message will 

appear.



Thank you for your 

attention!

If you have additional 

questions about the 

claims filing process, 

please contact your 

local office. 

Local Claims Office Contact Information:

Oahu Claims Office

Phone: (808) 586-8970

Email: dlir.ui.oahu@Hawaii.gov

Maui Claims Office

Phone: (808) 984-8400

Email: dlir.ui.maui@Hawaii.gov

Kauai Claims Office

Phone: (808) 274-3043

Email: dlir.ui.kauai@Hawaii.gov

Hilo Claims Office

Phone: (808) 974-4086

Email: dlir.ui.hilo@Hawaii.gov

Kona Claims Office

Phone: (808) 322-4822

Email: dlir.ui.kona@Hawaii.gov
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