
● Go to www.DisasterAssistance.gov
● Type “Maui” in search area

http://www.disasterassistance.gov


● The page may take a few seconds to load
● Click the “Apply Online” button



● Type in the words displayed on your screen (example below)
● This is a security measure to prevent bots from accessing resources  



● Read about what information you need to apply
● Gather needed information 
● When ready, click “start” (will take ~20 mins to complete)



● Read the instructions
● Click “Next”



● Check the box to accept the Privacy Statement
● Click “Next”



● Read the instructions
● Note that FEMA recommends that you file a claim with your insurance companies first
● Click “Next”



● Preview of needed information

● Social Security number (SSN) 
OR the SSN of a minor child in 
the household who is a U.S. 
Citizen, Non-Citizen National or 
Qualified Alien

● Annual Household Income
● Contact Information (phone 

number, mailing address, email 
address*, and damaged home 
address)

● Insurance Information 
(coverage, insurance company 
name, etc.)

● Bank Account Information (if you 
qualify for financial assistance, 
the money can be deposited in 
your account)



Other resources

● Hawaii Wildfires (DR-4724-HI)
● FEMA Individual Assistance Brochure 
● Application checklist
● What to Expect When Applying for FEMA Assistance
● Next Steps after Applying

https://www.fema.gov/disaster/4724
https://www.fema.gov/sites/default/files/2020-08/fema_help-after-disaster_english_trifold.pdf
https://www.disasterassistance.gov/get-assistance/application-checklist
https://www.fema.gov/fact-sheet/what-expect-when-applying-fema-assistance
https://www.fema.gov/assistance/individual/after-applying

